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                           With MyCommerce, we take on the risk and complexity of international commerce so your business can move—and grow—faster.
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                                        Your Complete Solution for Global Commerce Growth

Reach your customers wherever they are. MyCommerce is Digital River’s configurable, turnkey ecommerce platform for digital products and SaaS.

Gain instant access to global payments and subscriptions management capabilities, as well as international tax, fraud and compliance protection. Increase your revenue through frictionless checkout experiences and the sophisticated billing optimization tools built into MyCommerce’s comprehensive SaaS payment platform.
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                                        Expanding your business into new global markets can be a red tape, worry-filled churn that can hold you back from attaining your business goals. But it doesn’t have to be this way.

MyCommerce is a preconfigured ecommerce solution ideal for organizations selling software, services, and digital products who wish to quickly, and seamlessly, expand internationally.

Convert more customers, Grow Revenue, Protect your brand

Sign-up and start selling
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                                                            Experience the Difference of Advanced Cloud Technology

                                                        This is the go-to commerce cloud for reaching global markets with speed, ease, and confidence. Empower your team to effectively manage your online business anytime, anywhere...without the reliance on IT resources. Monitor, measure and improve key performance indicators including average order value, conversion rate and click-through engagement.
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                                                        All the self-service tools you need to easily setup and efficiently manage everything on your webstore with flexible configurations right out of the box. Convert browsers into buyers through engaging merchandising and promotions. Create merchandising promotions, offers, cross-sell/up-sells and launch with confidence knowing our system is secure and our support team is ready to help if you need it.
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Last Name(Required) 

Email Address(Required)
                            
                        

Company(Required) 

Country(Required)Please select an option
United States
Afghanistan
Albania
Algeria
Andorra
Angola
Antigua & Deps
Argentina
Armenia
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bhutan
Bolivia
Bosnia Herzegovina
Botswana
Brazil
Brunei
Bulgaria
Burkina
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Central African Rep
Chad
Chile
China
Colombia
Comoros
Congo
Congo {Democratic Rep}
Costa Rica
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
East Timor
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Fiji
Finland
France
Gabon
Gambia
Georgia
Germany
Ghana
Greece
Grenada
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Honduras
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland {Republic}
Israel
Italy
Ivory Coast
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea North
Korea South
Kosovo
Kuwait
Kyrgyzstan
Laos
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Morocco
Mozambique
Myanmar, {Burma}
Namibia
Nauru
Nepal
Netherlands
New Zealand
Nicaragua
Niger
Nigeria
Norway
Oman
Pakistan
Palau
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Poland
Portugal
Qatar
Romania
Russian Federation
Rwanda
St Kitts & Nevis
St Lucia
Saint Vincent & the Grenadines
Samoa
San Marino
Sao Tome & Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Swaziland
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Togo
Tonga
Trinidad & Tobago
Tunisia
Turkey
Turkmenistan
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
Uruguay
Uzbekistan
Vanuatu
Vatican City
Venezuela
Vietnam
Yemen
Zambia
Zimbabwe
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                                                                                    No IT support needed

                                                                                

                                                                            Self-service tools and easy setup will help you monetize and sell your digital products, subscriptions, and services online. Monitor, measure, and improve key performance indicators: average order value, close ratio, and click-through rates.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    Enhanced ecommerce performance

                                                                                

                                                                            Increase revenue and optimize conversions by removing obstacles that can frustrate customers or stand in the way of purchases. Fast page load, easy navigation, and frictionless checkout experiences from any device give customers what they need, when they need it.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    Subscription expertise

                                                                                

                                                                            When it comes to subscriptions, profitability is driven by customer retention. A small amount of churn—voluntary or involuntary—can have major implications on revenue. We have the tools and processes in place to handle everything from expired credit cards to updating user preferred payment methods. Keep your team focused on delivering ongoing value to your subscribers and take advantage of our sophisticated billing optimization tools to help minimize payment declines.

	Intelligent payment routing with the industry’s largest local acquirer network
	Pre- and post-expiration billing attempts to optimize authorization rates
	Automatic card expiration date extensions
	Visa and MasterCard Account Updater to prevent card declines
	Upgrades and downgrades
	Freemiums and trials
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                                                                                    Meet local consumer preferences

                                                                                

                                                                            We make it easy to meet the needs of local consumers by providing access to a variety of customizable checkout templates that drive faster, more efficient purchases.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    Unparalleled localization

                                                                                

                                                                            Individualized content based on location is automatically displayed using IP geolocation. This provides the optimal online experience for each customer, including local languages and payment methods.

	Optimal conversion rates
	Concise checkout flows
	Smart form fills
	Intuitive design
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                                                                                    Financial peace of mind

                                                                                

                                                                            As merchant of record, we assume liability for all transactions processed along with any customer data collected on your behalf. You’ll have peace of mind knowing that we take care of obligations like taxes, processing costs, fraud, currency conversions, refunds, and chargebacks.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    100% secure

                                                                                

                                                                            We are an active PCI Security Standards Council Member and our PCI compliant data environment adheres to the highest levels of security, controls and governance.
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                                                                                    Solve the most complex ecommerce challenges

                                                                                

                                                                            We manage the complexities of international taxes and regulations, such as filing taxes and staying compliant with GDPR, PSD2 and other consumer protection regulations, so you can stay focused on growing your business.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    Technology leadership

                                                                                

                                                                            As technology advances, stronger legal safeguards are required to protect consumers and organizations. We help manage the increasing number of compliance laws and ongoing changes.



                                

                                                            
                            

                        

                                                                                                
                            
                                
                                                                            
                                                                                     
                                        
                                                                                    Brand protection

                                                                                

                                                                            We mitigate multiple dimensions of risk and are accountable to your business so you can avoid missteps in tax collection and filing or legal compliance that can result in fines, investigations, revenue loss, and brand damage.



                                

                                                            
                            

                        

                                                                    

                

                                

            


            
                

                    
                        

                            
                                                                
                                                                    
                                    
                                                                                We’ve got your tax needs covered - Calculate, collect, report & remit
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                             Get Started
                        

                    
                                        
                        Sign-up and start selling                    

                                                            
                    Elevate your business with the latest cloud technology, payments and checkout experiences. In as little as 30 minutes your account can be active and processing orders through your online store.

                                        
                    
                                                
                            Sign-up and start selling                        
                                                                    

                
                 
                
                    
                         
                                                   
                                
                            

                        
                      
                    

                
                                            
            

        

    






    
        
            
                                We Are Here To Help

                Our mission is to provide the best service possible and support a great experience for our clients and their customers.
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                                                Self-Service Portal

                                                If you purchased with MyCommerce.com, you can log on to our self-service portal to manage your orders and subscriptions. Please userequest loginvia the email used to order, if you don’t have a password.



                                            

                                        

                                        
                                                
                                                
                                            
                                        

                                    

                                
                            

                                                
                                
                                    
                                        
                                            
                                                Find My Order

                                                If you have a charge on your credit card that you do not recognize, please use the order search option below.



                                            

                                        

                                        
                                                
                                                
                                            
                                        

                                    

                                
                            

                                                
                                
                                    
                                        
                                            
                                                Shopper FAQs

                                                Please check our Shopper FAQs for help. If you have exhausted our self-service options, please complete the form below so we can better assist your specific needs.
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                                                Publisher/Affiliate FAQs

                                                For MyCommerce Publishers/Affiliates, most questions can be answered here.



                                            

                                        

                                        
                                                
                                                
                                            
                                        

                        

                               
                        
                            

                                                
                            
                                 
                                    
                                        
                                            
                                                For Publishers and Affiliates

                                                If you couldn’t resolve your question via our Publisher/Affiliate FAQs, email client support.
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                        First Name(Required) 

Last Name(Required) 

Email Address(Required)
                            
                        

Inquiry Topic(Required)Please select an option
Billing question
Download question
I forgot my password
Order question
Delivery question
Technical support
Cancel order
Return order



Select your Language(Required)Please select an option
Dutch
English
French
German
Italian
Portuguese
Spanish
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